Give it to us straight!! We want to know....!!

How are we domg 27

<

Estimator name: ﬂM ja) M«/&M/qj'v -

1. During your initial call to us, how would you rate the manner in which your call was

handled?
Up_,u/ GOOD FAIR . POOR -

2. Was our salesperson punctual?

3. Was our salesperson helpiul and polite? @ NO

4. Did our salesperson provide you with the information'you requested? @ NO

5. Woul’d you call us again? @ NO
B. Was our crew tidy and professional? @ NO
7. Did the crew complete the job to your satisfactionf?@ NO

Cdmments @m L o % Mr/ WCJ/I/Z/M/I/‘ 4,0

ffam, g om aod ,«uf

v

Please contintie comments on back.

(Please Print) )
Name:_ L 1L e Rf? IE’/?.L%
Address: Aya_ TR pAds UJ &/'u{'é(/u, /’?/1 N Lu;x/g/ mg{/

Phone: %62 - €2 /”?zpv d
Email:_ /2 H g, QMQ st - Bl @WC—M)'L /"ifc’-/é’
| Richards Paving Inc. o
9 Bellecor Drive

" New Castle, Delaware 19720

[ B " Phone: (302) 328-5828/ 1-800 ASPHALT

Fax: (302) 328-5949
Email: info@richardspaving.com
Web51te WWW. nchardsnavmg com

COMPLETE AND RETURN FORM & SAVE
$ 25.00 OFF YOUR NEXT SEAL COAT PURCHASE




How are we doing ???

Estimator name: JAVE  BuelFl okl

1. During your initial call to us, how would you rate the manner in which your call was
handled? o '

00D FAIR POOR

2. Was our salesperson punctu?l? @ NO

3. Was our salesperson helpful and polite? @ NO

4. Did our salesperson provide you with the information you requested? @ NO

5. Would you call us again? @ NO

6. Was our crew tidy and profeisional? f@ NO

7. Did the crew complete the job to your satisfaction?@ NO

Comments:  Com PArinG  Sput work WITh  Simslar  pProjecds

N MYy el Q’f;ﬁbrﬁnpg:" 4 w,ﬁz)fc)- Say  Gair  Ldark i's
— v <7 7 7
T o mFle, Ko e A -

Please continue ‘commerits on bagck.

(Please Print)

Name(M@sD FLizA RETH 3 EclkEp

Address;__ 255 ’bUMcM‘ ?\J = Hc_bﬁm';'&[, EREST
Phone:_(304) 478 ~ 16 g,

Email;

Richards Paving Inc.
9 Bellecor Drive
WNew Castle, Delaware 19720
Phone: (302) 328-5828 / 1-800 ASPHALT
- Fax: (302) 328-5949
Email: info@richardspaving.com
Wiebsite: www.richardspaving.com

COMPLETE AND RETURN FORM & SAVE
$25.00 OFF YOUR NEXT SEAL COAT PURCHASE




S "~ 'Giveittous strait;ht" We'want to kﬁow...._!!

\ "

‘How are we domg 227 N

imator name: "Rt ’Poumq

1. During your initial call to us, how would you rate the manner in whlch your caII was, - ¢

Estimator name;

~

handled?
. E GOOD. )

2. Was our salesperson punctual? @ NO

3. Was our salesperson helpful and porte‘? @ NO

FAR POOR - :

4. Did our sa[esperson prowde you with, the mformatton you requested?

Wouid ycu cali us again’?‘ NO

6. Was our crew tidy and professional? @ : _NO
7. Did the crew complete the job to your satisfaction-’?@ : NO

&

)

Comments: ‘Rich uoa. W}ﬂﬁm S{'Q.L*“'I'OFM QU\%
onguyenpel, okl

P!ease contmue comments on back.

(Please Print)
Name; _Darbara LefFrancols
Address: 2— —BQ‘-Q ’ROQCI Nemrk -DE lq\-na

Phone: DOL-T3|- ~-O8 |4 |
.. Email baf‘ble_:! 185 (@ c_.c:rmc.qs%- Y\ejr |
h mchards Pavmg Inc.
9 Bellecor Drive

"New Castle, Delaware 19720
= . . " Phone: (302) 328-5828 / 1:800-ASPHALT
Fax: (302) 328-5949 :

. Emajl: info@richardspaving.com

Website: Www.richarc_lgpaving.com

COMPLETE AND RETURN FORM & SAVE
$ 25.00 OFF YOUR NEXT SEAL COAT PURCHASE
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Give it to us straight!! We want to know....!!

How are we doing ???

Estimator name: DM& /@TXA{ / &1}/9 4

1. During your initial call to us, how would you rate the manner in which your call was
handled? -
0o0D FAIR POOR

2. Was our salesperson punctual?@ NO

3. Was our salesperson helpful and polite? @ NO
4. Did our salesperson provide you with the information you requested? @ NO

5. Would you calf us again? @ NO

6. Was our crew tidy and professional? | YES NO

7. Did the crew complete the job to your satisfaction?@ NO

Comments: fxce//emf :ob Very responsive 57%//
T hem ks Yﬁn—r o fob el Aene .

Please continue comments on back.

(Please Print)

Name: Cr)@fR /)’? E UL SSCp

Address: f 08 St WAndireos ﬂﬂf ve /47/5%%@/( '
Phone__ 6 (2 ~ 268 ~ 705;}44— /ﬁ/ﬁ'g//

Email: ee S Lo Cenir

Richards Paving Inc.
9 Bellecor Drive
New Castle, Delaware 19720
Phone: (302) 328-5828 / 1-800 ASPHALT
Fax: (302) 328-5949

Email: info@richardspaving.com
Website: www.richardspaving.com

COMPLETE AND RETURN FORM & SAVE
$ 25.00 OFF YOUR NEXT SEAL COAT PURCHASE




How are we doing ?7??

: y—— T — PR

Estimator name: 5 Cr b

.1. During your initial call to us, how wouid you rate the manner in which your call was

handled?
FAIR POOR

2. Was our salesperson punctual? @ NO

e e S e

3.-—-‘-Was-oursafesperson'helpful and polite? (YES) NO

4. Did our salesperson provide you with the information You requested? @ NO

5. Wouid you call us again? YES) NO -
6. Was our crew tidy and professional? @ NO
7. Did the crew complete the job to your satisfacﬁon‘?@ NO

Comménts: _b/ic e 1o L é‘)([‘é’/ff a4

I
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" " Pleasecontinuecomments on back. (wocitg no‘f,"cﬁg[ﬁ“é‘ & NS
dhout the [reCesSs | \?‘/ j

(Please Print) ' | \
Name:;§+ep1»en l/&c;sm k & Sha rorn ?USf 4l
Address:_ 513" i)‘.r/(\j/ fzc’ @fi dnymqu’We’ 9%

Phone;_ 79 3 —15¢ |
Email: ha.usr’riSa & Comncast. /’7€f‘
- | Richar&s Paving Iuc.

9 Bellecor Drive
T e NeW"CdSﬂéjDélaWﬁi‘é*l’9720"

Pl s SIOANAAO SO £ g Y- A-CCDTTAT T,
LAONCHSUL) 32 8=5828- 1=oU0Z s PIATT

Fax: (302) 328-5949
Email: info@'char@aving.com
Website: www.richard@aving.com

~ COMPLETE AND RETURN FORM & SAVE ~~ ™
§25.00 OFF YOUR NEXT SEAL COAT PURCHASE

VBl e tEmmend o e g e |



Give it to us straight!! We want to kmow....!!

How are we doing 77?7

Estimator name:

QL. 3o cen

1. During your initial call to us, how would you rate the manner in which your call was

handled?
GOOoD FAIR . POOR -

2. Was our salesperson punctual? YES  NO

3. Was our salesperson helpful and polite? YES NO
4. Did our salesperson provide you with the information’you requested? @ NO
5. WouIH yoﬁ ;all us again? { YES NO

6. Was our crew tidy and professional? (_ YES NO

7. Did the crew complete the.job to your satisfactior(f. YES ) NO

Comments: ’li‘AC*\-\Aﬂ:A’? J_OG \ \_)‘:}'\ ~—) D

Q\.— o s itD e YANGALN

Please continue comments on back.

(Please Print)

Name:___ M A Dr
Wilmington, DE 19807
Address:
Phone:; 3o2. MNS$. 20N
Email:
Rlchani-l;i’.avmg Inc.
9 Bellecor Drive

* New Castle, Delaware 19720
" Phone: (302) 328-5828 / 1—8_Q_Q_4§PHALT
Fax: (302) 328-5949
Email: info@richardspavineg.com

Web51te WWW. nchardspavms! com

COMPLETE AND RETURN FORM & SAVE
5 25.00 OFF YOUR NEXT SEAL COAT PURCHASE




Give it to us straig_ht!I We want to know....!!

How are we doing ???

b

Estimator name:

-

1. During your initial call fo us, how would you rate the manner in which your call was
handled? ‘
GO0D FAIR . POCOR -
2. Was our salesperson punctual? @ NO
Was our salespersoﬁ helpful and polite? @ NO
Did our salesperson brovide you with the information you requested? @ NO
Would you call us again? ( YES ) NO

Was our crew tidy and professmna.l , @ _NQ
7. Did the crew com plet;b the job to your satisfactionl?@ NO

> o0 A&

Comments: YoV R _SERNCE RS sxcellend] | n akry

ASPeel, Vo oR Salem pmad wias 1l THE ACCH A0
CAmE R OVER —jo MY t9USE AFTER v Call -
FPlease continue comments on back. 77 A s VeERy Fiersed Wi Ty
o .7/'@(}1&_-... TA L E AAD THE

(Please Print) - Jo& T"‘JE}/ p&‘@t"-—o RMNMED.
Name: ﬁ-\ e j;ﬂ"&; \/()C-;’? &re 3 ' .
Address: 23F2)  AlLS+ RO HQOQ\J { ‘78/ o

Phone; SO “@7"?’* Sl D

Emai

RlchardsPavmg Inc. ' E
9 Bellecor Drive
" New Castle, Delaware 19720

e e " Phone: (302) 328-3828 / 1-800-ASPHALT

Fax: (3 02) 328-5949
. Email: info@richardspaving.com
Webls:ite: vx‘iww.richar@gavmg.com

COMPLETE AND RETURN FORM & SAVE
$ 25.00 OFF YOUR NEXT SEAL COAT PURCHASE
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